
Identify problems at a glance and solve them directly on the spot.
Increase the productivity of your help desk and lower your support costs.
Keep your customers happy with fast and efficient support

Technicalproblems?
Fixed in the blink of an eye.

Support via the internet
with Netviewer.



Impress your customers with rapid
troubleshooting.
Long-winded explanations from customers or colleagues

are a thing of the past. With Netviewer you are right

there – in an instant. You are virtually looking over the

user’s shoulder and taking control. Identified the problem?

Then move in fast: transfer the files to the customer’s

PC. Install the necessary updates or patches. And get the

problem under control, quick as a flash.

Retain complete control.
Security is paramount whenever other users can access

your screen. With Netviewer, every participant has full

control of their own computer at all times. You determine

who is allowed to see what. Desktop viewing and remote

control can only take place after permission is granted.

That way, only those applications that have been explicitly

authorized are visible. And if you want to, you can end it

with a single click.

Provide support at the click of a mouse.
Quite simply, Netviewer is simpler – the support session

can start with just one click. Software installations?

You don’t need them with Netviewer. Firewalls? Not an

obstacle. Even with low bandwidth you’ll find Netviewer

extremely fast. Thanks to rapid screen transmission –

patent pending.

Trust in the highest security.
You’re safe in Netviewer’s hands. A security approach

that has been carefully considered from all angles makes

absolutely sure of that. Certified at multiple levels and

guaranteed by independent institutions. Over 400 banks

can’t be wrong. And if 18 of the top 30 German companies

trust in Netviewer, you can be sure of one thing – the

security is watertight.

Configure your personal Netviewer.
Netviewer is part of your company. This should come

across loud and clear. Customize ‘your’ Netviewer with

your corporate design. Even the configuration is up to

you. You decide who is allowed to use which particular

functions. Grant individual user rights or create specially

configured Netviewer programs for support staff or

administrators.

Netviewer streamlines your support. View your customer’s or colleague’s screen
directly and identify the source of the problem immediately – avoiding any
misunderstandings. Do all of this without installing a thing. It even works through
firewalls. Netviewer can be customized, it’s intuitive to use and can be integrated
into all of your business processes. An ingenious and certified security system
gives the user peace of mind and ensures the highest level of data protection.
This is next generation support – fast, professional, direct.

Start Netviewer. Locate the
problem. Then tackle it.




